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Important Note: Read this document carefully before opening an Islamic deposit account. This document is also available in Urdu . You may use it to
compare Islamic accounts offered by other banks/DFIs (Islamic). You have the right to receive KFS from other institutions for comparison.
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Account Types & Salient Features:

This information is accurate as of the date mentioned above. Terms, expected profit rates, and charges may be revised from time to time in accordance with Shariah
principles and regulatory guidelines. For updated information, please visit our website or contact our office.
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Particulars - <’ Islamic _(iv1
Product Certificate of Islamic Investment (on Mudarabah basis)
Sy (@) 2B S o it
Currency 55 PKR Yy

Minimum Balance for Account

SO L L

To Open: PKR 50,000
To Maintain: NIL

< £ 4 F a0 PRR 50,000
uf.‘}/@);/#/ﬂ {JI“A Lé//l}/,.ﬁf’iﬁ

Account Maintenance Fee

B NIL
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Is Profit Paid on Account? .
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Yes - based on actual performance of the Mudarabah Pool (not guaranteed,
subject to profit/loss)
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Profit Payment Frequency
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Monthly / Quarterly / Half Yearly / Yearly (as per chosen tenor)
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Expected Profit Rates
Ly e

As per Pak Oman’s declared Islamic Deposit Rates
(available on website or case to case basis)
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Early Redemption / Premature Encashment
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Not allowed as per Pak Oman’s Islamic Deposit Policy, T&Cs of Account opening
form, and applicable Shariah guidelines in case of any exemption (profit will be paid
as per the completed nearest tenor accordingly)
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YOU MUST KNOW &t T

Shariah Compliance:

The deposits are managed under Shariah-compliant modes (Mudarabah). Profits are
distributed from the actual profit earned by the pool. Losses, if any, are borne by
depositors in proportion to their investment, unless caused by negligence or misconduct
of the Mudarib (Pak Oman).

Requirements to Open an Account:
Customer identification and KYC documents are mandatory as per regulatory and
internal policies.

Record Updation:
Keep your information updated with Pak Oman to avoid missing important
communication.

Inactivity:
If no activity occurs for one (1) year from the date of the last transaction, the account
shall be marked as Inactive/Inoperative.

Account Closure:

Submit a written request, signed by the authorized signatory(ies), or through any
other mode of communication officially accepted by Pak Oman (such as email from
registered address or in-person branch request), subject to verification.

Unclaimed Deposits:

In terms of Section 31 of Banking Companies Ordinance, 1962 all deposits which have
not been operated during the period of last ten years, except deposits in the name
of a minor or a Government or a court of law, are surrendered to the State Bank of
Pakistan (SBP) by the relevant banks, after meeting the conditions as per provisions
of law. The surrendered deposits can be claimed through the respective banks.
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Assistance & Complaints <Ll
Pak Oman Investment Company Limited s foad | s
Complaint Management Un’?t (Zom liance Department) i:jd{v/l!lulf.@
i n i ianc v 5
P X pliance Pep ) (A eyt
35th — B, 35th Floor, Sky Tower — West Wing, Dolman City , T
L7 H
Block — 4, Marine Drive, Clifton, Karachi U/u:l’""‘c"")””’w(’"”b 35th35th-B
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Tel: 92-21-111-176-425 G ses e~k
Email: complaints@pakoman.com 92-21-111-176-425 - u,;".{,‘

Website: www.pakoman.com .
3 complaints@pakoman.com: !

www.pakoman.com: £#bzs
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If you are not satisfied with our response, you can contact:

Director Ak
Banking Conduct and Consumer Protection Department (BC&CPD) (BC&CPD)M,Q.)‘J’%/,/Z)‘G&'JH%
State Bank of Pakistan utﬁ/gdﬁ.«@-‘«?!
:;:r(;::ir.\drlgar Road d,l)/f}y/g»g&l'f}l'
E-mail: cpd.helpdesk@sbp.org.pk cpd.helpdesk@sbp.org.pk : &6'
Help Line: 0092-21-111-727-273 0092-21-111-727-273 : fil ks
Fax No:  0092-21-99221160 0092-21-99221160 - JQ

|/WE ACKNOWLEDGE RECEIVING AND UNDERSTAND THIS KEY FACT STATEMENT.
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Customer Name: Bt

y ate:
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Product Chosen:
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Mandate of Account:
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Address:
Contact No: Mobile No. Email Address
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Customer Signature Signature Verified
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